We fully appreciate that you’re not always going to have the time to read every one of the books. Whilst we would love for you all to, we know that life is busy. That’s why we are creating videos and summaries to give you an idea of what the books are about. 

We don’t ever want to hear you say to a patient “I’ve never read that book” or “I don’t really know what it’s about”.

You need to make sure that you know enough about it from the videos, summaries, and your own online searches to be able to engage with patients.

For example,
“I’m working my way through it, and I really found this part interesting so far.”
“I found this part interesting.”
“I haven’t had the chance to read it yet, it’s been really popular.”

Make sure that you are really reading the handouts and engage with certain parts of the book so that you can at least have a conversation with a patient about it. The last thing you want is a patient coming up to you and talking about the book, and you know nothing about it. 

Find something that resonates with you from each book, so that you are able to talk about it.
